


"1 HAVE BEEN LOOKING FOR THIS KIND OF WEBSITE FOR
YEARS! BUSINESSES NEED A PLACE THEY CAN HAVE A
VOICE!" -TED
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ROBERT’S
Bio

Robert Bodi is the Founder/ President of Business Beware. Robert has
been a business owner for over 30 years in the service industry. Over
these years he has received numerous awards for his work, including
the “Sports Turf Manager Association Field of the Year” Award in 1997 as
well as written articles for STMA. He has the following certifications:
Irigation Contractor, Landscape Irrigation Auditor, Irrigation Designer,
Golf Irrigation Auditor and the Irrigation Association.

Robert started Business Beware to help fellow businesses warn each
other about problem customers.

“Our goal is to shed light to businesses, who are trying to work hard and
do a good service for customers, but have had to deal with slow paying
customers, customers who will not pay, and customers who you cannot
please.”

—Robert

Business Beware is a great tool for all businesses, and Robert will
confinue to reach out to businesses to let them know about the site so
they can help each other.

ASHLEY'S Bio

Ashley Bodi is the co-founder and creator of Business Beware. She attended college at
MUW where she received a volleyball scholarship and graduated with a degree in
Communications and Marketing. Since college she has worked for the family
businesses, worked on a documentary out in Los Angeles, started her own video
production company and continues to spread the word about Business Beware.

“I'have learned more than | ever thought | would with working with the family
business right out of college. | learned about life, business, customer service
and most of all | learned just what it takes to work hard and what it takes to
run a business. So many have no idea how hard it is to keep a business
running...”

After working in the family business she realized what a great tool Business Beware was for the
business owners. She has been inspired by all of the feedback about the site and the amazing
stories some businesses have and she is concentrating on making Business Beware the best it
can be for all businesses with her father Robert.



PAULA'S BI0

Paula Bodi is the VP of Business Beware. From working
with her husband Robert with his companies, working
retail and owning her own day spa, Paula has dealt
with her share of customers. She has a compassion for
helping anyone she comes in contact with but even
she will say “there are just some customers you just
cannot please.”

She knows first hand how many customers can tend to not pay their bill or
try and get money taken off the bill. That is where her passion and idea
came from to create the customer collection letter that Business Beware
provides for the business.

WHAT 1S THE CUSTOMER COLLECTION LETTER?

When complete a job you want to get paid right? Well as we all know
sometimes this does not happen right away with some customers. After
sending out late notice after late notice sometimes you have to go to
your last resort to use a collections agency. With using collections, they
send out a letter to the customer letting them know that they need to
pay the business asap. If the letter is successful and the money is paid
back to the business, the business has to pay in a percentage (usually
between 20-30%) back to the agency for collecting their money. Most of
the time this does work but the only downfall is that you as a business
have to pay a portion out of the money you were originally trying to
collect for your work. And when you own a business you to retain all the
money from those jobs, to cover your expenses you spent in completing
that job.

If you collect your money from the customer by using our letter, we do
not charge you a percentage! We want you to collect all of your money
because we know just how important it is to you, the business. Our
collection letter has a 96% turnaround rate, so the customers are paying

"1 LOVE BEING ABLE TO REACH OUT AND HELP BUSINESSES
THAT DESERVE IT. SO MANY WORK SO HARD TO KEEP THEIR
BUSINESS RUNNING AND IT'S TIME THEY HAVE A VOICE AND
OUTLET AS WELL."”
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"I HAVE BEEN AMAZED AT THE POSITIVE FEEDBACK WE HAVE
RECEIVED ABOUT THE SITE. T KNEW IT WAS A GREAT IDEA
WHEN WE WERE PUTTING IT TOGETHER BUT HAD NO IDEA IT
WOULD HELP SO MANY BUSINESSES."

—-ASHLEY (CO-FOUNDER OF BUSINESS BEWARE)

ALV YR ABOUT THE SITE

"After | joined Business Beware, | started using the site to search and post about
customers | have delt with in the past and here recently. When | sent out late notices
and received notes back with excuses for why they (the customer) were not going to
pay, | kindly wrote them back but also said there is a site where we can let others know
about non-paying customers...They quickly sent a check that following week! Use this
site to your advantage and maybe the customer will cooperate with you! Thank you for
this great tool that has been made available for business owners!"

-Jackie T. Nashville, TN

"Very classy site, it's not like most other forum sites out there. You can tell that it's
meant for a great purpose for businesses."

-Connor B. -Jacksonville, FL

"l was about to do renovations to a house but when | found the customer on Business
Beware, | found out they had a long line of people they didn't pay in the past! So needless
to say it save me from a huge headache | almost jumped into!"

-Bob H. - Denver, CO

"l have been looking for this kind of site for a long time and it's about time we as business
owners have something we can use to communicate with one another. If you're a business
or contractor, | recommend this to you not just for your benefit but also to help out fellow
contractors as well! Consumers have so many places they can rate businesses, but now

we have the chance to tell our part too!"

-Craig V. -Sonoma, CA

AU4ReNES = INTERVIEWS
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COMMON QUESTIONS I:M 0.1 7 20

Seware

What is different about Business Beware opposed to other sites or forums?

- This is not your typical forum where others are going to rant and rave about
someone. That was not what the idea was behind this site and it will always stay
true to what it was first created for, which is to help businesses and contractors.
There is no difference of a consumer going to a forum or site to file complaints
about businesses and businesses warning others of customers who ripped them
off. There are some of these customers out there, who get away with it many
times, but hopefully they will stop ripping others off or at least the contractor knew
what they were getting into before the job started.

Do you proof the complaints that are filed?

- Yes, once they are submitted we review the complaint to make sure there
are no obscenities and follow our guidelines. We have the right to delete any
complaint that we feel does not follow the guidelines of Business Beware.
We state that we do have the right to remove it if we don't feel that it meets
our site standards. It's not about ranting and raving or belittling a person, it's
to warn about deadbeat clients you have dealt with so others can be aware
of them.

Do you place "tags" in search engines about information | submit about myself
or the person | am filing a complaint against like some other sites do?

- No! We do not place anything on the web or tag it. Anything that is put in our
database stays there and only those who register are able to see what was
filed. Our site is not to damage people's reputations, it's an outlet for businesses
to have a voice with each other.

Is this just for businesses or is it for a person who just wants to file a complaint
about a deadbeat person in general like on some of the other sites out there?

- Yes, this site is for businesses and contractors to give feedback and ratings on
customers. No, it's not for just anybody to complain about someone they consider
a deadbeat, sorry.

Is this like the BBB where you can file a rebuttal as well?

-Yes, when a business files a complaint you (customer) are able to file a "rebuttal"
(your side of the story) under their complaint. So yes in a since it's like the BBB,
but we are obviously for the business...But we all know there are two sides to
every story, so you are able to give your side as well if you would like to.
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G OLETTAMNIGY ABOUT THE SITE

BUSINESS SPOTLIGHT!

Small businesses are a the backbone of this great country but
so many large companies are the ones in the spotlight and
who seem to get more of the glory should we say. And let's
note that all large companies were once an idea and a small
business...
We are spotlighting businesses around the US and Canada
that have a great story that should be shared with others!
Whether we seek them out or someone nominates them,
we have a new business spotlight story each month and
their stories will continue to stay on the site even when a
new one is published so it can be read for years to come.
We believe that behind every business is a great story...

ORGANIZATIONS PAGE

We have a passion to help others in need or just to reach out to them. We
encourage any organization to contact us so we can put them on our site to
help spread the word to businesses that would like to help as well.

“After traveling to Peru to help with the
‘Not Forgotten’ organization, my heart
was touched by these precious kids and
| knew right then that | wanted to do
anything | could to help organizations
spread the word and get others
involved. It was truly a great experience
that | will never forget. You forget how
blessed you are each day and then to
see others with little or nothing it really
hits home.” -Ashley (Co-Founder & Cre-
ator of Business Beware)
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